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Article I.

G ant of Renewal License

Section 1: Adoption of Prior License as Anended

Pursuant to the authority of Chapter 166A of the
General Laws of the Commonweal th of Massachusetts and
pursuant to the renewal provisions of the federal Cable Act,
47 United States Code 546, the Board of Sel ectnen as the
| ssuing Authority (the "lIssuing Authority") of the Town of
G afton, Massachusetts, hereby grants a non-excl usive

renewal cable television |license ("Renewal License") to

G eater Wrcester Cablevision, Inc. (the "Licensee"),
authorizing and permtting said Licensee to continue to
operate a cable television conmunications systemwthin the
corporate limts of the Town of G afton, Massachusetts.

It is the intention of the Issuing Authority and
Li censee that the cable system cable services, facilities,
equi pnent, including access equi pnent and facilities and
obligations of the parties as provided or required pursuant
to the prior License (Final CATV License for Town of G afton
Massachusetts, dated Septenber 21, 1982, hereinafter the
"Prior License") be continued under this Renewal License,
unl ess ot herw se expressly provided herein and subject to
applicable law. (See Attachnment: Final CATV License for
Town of Grafton Massachusetts, dated Septenber 21, 1982,

attached and incorporated herein.) This renewal |icense



shal|l therefore consist of the Prior License as hereby
restated and anended and as provi ded herein.

In the event that particular services, facilities and
the like are actually being provided pursuant to the Prior
Li cense, Licensee shall continue providing sane with or
W t hout an express |Issuing Authority request for renewal of
sanme unl ess otherw se expressly provided in the terns of
this Renewal License.

This Renewal License is granted under, in conpliance
with and subject to Chapter 166A of the General Laws of the
Commonweal th of Massachusetts, the Cabl e Communi cati ons
Policy Act of 1984, Public Law No. 98-549, 98 Stat. 2779
(1984), 47 U.S.C. 521 et seq.,(the "1984 Cable Act"),
anendi ng the Communi cations Act of 1934, as further anended
by the 1992 Cabl e Consuner Protection and Conpetition Act,
Public Law No. 102-385 (the "1992 Cable Act") and by the
Tel econmuni cati ons Act of 1996, Public Law No. 104-104, the
rul es and regul ati ons of the Federal Conmunications
Comm ssion (FCC), the rules and regul ati ons of the
Massachusetts Cabl e Tel evi si on Conm ssion and under, in
conpliance with and subject to other applicable federal,
state and local rules and regulations in force and effect
upon the date hereof or which may hereafter be in force and
in effect during the period for which this Renewal License
is granted.

Subject to the terns and conditions herein and
applicable law, the Board of Sel ectnen of the Town of

Grafton grants to Licensee the right to construct, operate



and maintain a cable tel evision systemin, under, over,

al ong, across or upon the public streets, |anes, avenues,

al l eys, sidewal ks, bridges, highways, conpatible easenents
and other Public Ways within the Town or w thin subsequent
additions thereto, for the purpose of Cable Tel evision
System and cabl e services signal reception, transm ssion,
collection, anplification, origination, distribution, or
redistribution. This grant of authority to operate a Cable
Tel evi si on System for cable services does not exenpt
Licensee fromvalid non-discrimnatory laws, if any, in
effect or hereinafter adopted with respect to the provision
of services not within the scope of cable franchising such
as certain tel ecommuni cations services. For purposes of the
foregoi ng tel ecommuni cati ons services not within the scope
of cable franchising shall be defined in accordance with the

Tel ecommuni cati ons Act of 1996 and rulings thereunder.



Article |1

Amrendnents to Prior License

1. References in the Prior License to "License" or "Fi nal

Li cense" shall nean the Renewal License as applicable.

2. Ref erences in the Prior License to "Geater G afton

Cabl evision, Inc." to "G&V, Inc." or to Licensee shall nean
Greater Wrcester Cablevision, Inc., its successors, assigns
or any entity holding the rights to or acting under this
Renewal License.

3. Section 1 of the Prior License, captioned G ant of
Li cense, shall be deleted in its entirety and repl aced by
the foregoing Article I, Section 1, captioned G ant of
Restated and Anmended Prior License as Renewal License.

4. Section 2 of the Prior License, captioned Definitions,
shal | be anended by changing the definition of Licensee from
"Geater Gafton Cablevision, Inc." to "Geater Wrcester

Cabl evision, Inc., its lawful successors or assigns."

5. Section 3 of the Prior License, captioned Expiration
Date, shall be anended so that the Renewal License wll
expire three years fromthe date of the expiration of the
Prior License (ie, this Renewal License will expire on
Sept enber 21, 2000) and by deleting the provision stating
that the renewal termnmay be automatically extended. The
effective date of this Renewal License is Septenber 21
1997.

6. Section 4 of the Prior License, captioned Final License Terms,
shal | be amended to delete Section 4(b) inits entirety as Section 4(b)

concerns system construction and the systemis already constructed.



7. Section 4 of the Prior License, captioned Final License Terms,

shal | be amended to delete Section 4(c) inits entirety.

8. Section 5 of the Prior License, captioned Installation

I ndemmi fi cation, shall remain unchanged.

9. Section 6 of the Prior License, captioned Insurance, shall remain
the sane except that the anpbunt of liability insurance under the first
paragraph of Section 6 shall be raised to one mllion dollars

($1, 000, 000.00) and the anpunts required under the second paragraph of
said Section 6 shall be raised to three nmillion dollars ($3, 000, 000.00).

10. Section 7 of the Prior License, captioned Conpetition, shal

remai n unchanged.

11. Section 8 of the Prior License, captioned Free Service, shal
remai n unchanged except that the provision of service to al ready
desi gnat ed and served munici pal |ocations shall not require any renewed

request for continued provision of such service.

12. Section 9 of the Prior License, captioned Term nation, shall be
amended to incorporate applicable federal |aw, specifically, 47 U S.C
547, with respect to procedures for systemtransfer in the event of

certain |license term nations.

13. Section 10 of the Prior License, captioned Repairs, shall renmain

unchanged.

14. Section 11 of the Prior License, captioned Subscribers’ Antennas,

shal | remain unchanged.

15. Section 12 of the Prior License, captioned Channel Transpositions,
shal | remain unchanged except that Licensee nmay provi de subscribers with
witten notice of channel changes, in lieu of providing markers for
nounting on television receivers, with said notice requirenents in
accordance with the Massachusetts Cabl e Tel evi sion Commission Billing
and Term nati on Regul ations, 207 Code of Massachusetts Regul ati ons 5. 00

et seq and in accordance with the Custoner Service CQuidelines of the
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Federal Conmuni cati ons Commi ssion (47 Code of Federal Regul ations 76.309

et seq) are incorporated herein by reference.

16. Section 13 of the Prior License, captioned Equal Tinme, shal

remai n unchanged. By way of clarification, equal tine shall mean that

i ndi vi dual persons or candi dates seeking access tine shall have equa
opportunities to tine to produce and cabl ecast his or her own
progranmm ng, but said commtnent to equal opportunities does not nean
that either the Town or Licensee will be responsible to assi st

i ndi vi dual persons or candi dates with actual production. To exercise
such opportunities for access a producer is responsible to first be
certified or trained to use access equi pnent and neet the sane standards

as ot her producers.

17. Section 14 of the Prior License, captioned Performance Bond, shal
remai n unchanged except the Perfornmance Bond shall al so be conditioned

on Licensee’'s conpliance with the material terms of this License.

18. Section 15 of the Prior License, captioned Service Interruptions,

shal | remain unchanged.

19. Section 16 of the Prior License, captioned Construction Rate is

i nappl i cabl e and shall be del et ed.

20. Section 17 of the Prior License, captioned Operation, Service and

Mai nt enance of the System shall remain unchanged except that it is the
intent of the parties that the word "facilities" in said Section 17(e)

shall refer to Licensee's PEG access channel s and Li censee shall provide
an enmergency audi o override pursuant to F.C.C. regul ations and whi ch
shal | be capabl e of |ocal access by designated local officials for
override of the basic service and cabl e programmi ng service tier

channel s.

21. Section 18 of the Prior License, captioned System Specifications,
shal | remain unchanged subject to applicable F.C. C. and other federa

law limts on | ocal enforcement of technical specifications.



22. Section 19 of the Prior License, captioned Residential System
shal | remai n unchanged, except that reference to Licensee’s obligation
to "construct" the systemshall be changed to refer to Licensee’s
obligation to "operate and mai ntain" and the system Further, reference
to Licensee’s obligation to provide at |east "400 Mz of bandw dt h" shall
be changed to refer to "450 Mhz of bandwi dth." (450 Mz are currently

provided.) Further, reference to the system being "self-sufficient"”

shall not in the renewal license inply a requirenment to have a head-end

within the Town.

23. Section 20 of the Prior License, captioned Institutiona
I nt erconnect System shall remain unchanged. A map of the |I-Net as
provi ded under the Prior License shall be attached and i ncorporated
herein. (See Schedule 1: [Institutional Network.)

At the end of Prior License Section 20, the follow ng shall be
added:

In addition to maintaining the Institutional |Interconnect System as
requi red under the Prior License, Licensee shall throughout the term of
this Renewal License offer the Town the option of purchasing
Institutional Network (I-Net) high speed data service, at not |ess than
10 Mb/s speed, as part of an Ethernet Wde Area Network, as a commerci al
option, with the charges and prices for such option to be determned if
and when the Town exercises such option, however, said option terns
shall be conmparable to the terns offered to other Geater Media Towns
adjusting to reflect the three (3) year termof the Renewal License and

subject to the terns of such commercial option being acceptable to

Li censee. In the event the Issuing Authority requests negotiation of
the af oresaid option, Licensee shall, upon request of the Issuing
Authority, disclose all material ternms of Licensee’'s other Towns’ |- Net

data service contracts, including contract terms on hardware, services
and | -Net extension, being public records. Licensee shall provide the
Town with sanple high speed data service contracts entered with other

Towns. Notwi thstanding the foregoing, in the event the Town exercises

9



an option to purchase high speed data services from Li censee, the Town
shal | be responsible for end user |-Net equipnment such as nodens and end
user |-Net software and Licensee shall remain responsible for I-Net

di stribution over the network, including at the headend or |-Net hub,

whi ch shall include responsibility for I-Net plant maintenance and
functioning of the I-Net plant,and for maintaining I-Net signal quality,
but not end-user equipnent

The |-Net provided pursuant to the foregoing option shall be
capabl e of point-to-point interconnection of mnunicipal buildings and
school s for data, video and voice, as well as Internet Access at any
muni ci pal or school 1-net site, however, the Town shall be responsible
for third party internet vendor fees for Town third party commercia
internet services. Said internet access shall be such that if a
particular I-Net site has a single internet access connection, high-
speed Wde Area Network |-Net technology will enable internet access to
all I-Net sites.

The |-Net provided pursuant to the foregoing option shall be
extended to additional nunicipal |locations as requested in witing by
the Issuing Authority, however, said extension nmay be factored into the
good faith negotiation of the price of the I-Net services to be
provided. Said I-Net shall be such it will be capabl e of

i nterconnection with multi-user nodens and capabl e of internet access.

24. Section 21 of the Prior License, captioned Local Oigination
Facilities and Programm ng shall be restated in its entirety, as anmended
and as set forth bel ow

The Licensee shall continue to equip, nanage and operate a
conpl ete National Tel evision Standard Code col or tel evision studio. The
studio will be located in the Town of Gafton at its location as of the
expiration of the Prior License and will have the capacity for live and
del ayed taping of programs, the capacity to play back, edit and transmt
recorded prograns and live capability fromdrops on the institutiona
i nterconnect system Portable equipnent will be available at all tines
for video tape recording outside the studio. The studio shall be open
for use on a daily basis on weekdays during regul ar business hours and
by appointnment if use is requested after regul ar business hours and at
such times as the Licensee and Issuing Authority shall agree fromtinme

to tinme. Licensee shall provide at its cost technical and progranm ng
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assi stance sufficient to service the needs of the studio and denands for
public use thereof. Licensee shall continue to provide and maintain the
equi prent for the studio and for the Grafton H gh School studio actually
provi ded under the Prior License. 1In addition, funds for new equipnent,
as well new pl ayback equi prment, will be provided as set forth subject to
the follow ng terns.

Equi pmrent at the studi o provided under the Prior License shall be
mai nt ai ned by Licensee throughout the termof this Renewal License. In
addition, Licensee shall nmake a capital equipnment grant to the Town or
its designee(s), restricted for cable tel evision access purposes, of
$20, 790. 00 for new studi o equi pnent to be sel ected and owned by the Town
or its designee(s), with said grant payable within thirty (30) days of
the effective date of this Renewal License. Licensee agrees not to
pass-through to subscriber rates the cost of the aforesaid capital grant
and not to otherwise adjust pernmtted rates for same. Further, for each
year of this Renewal License, Licensee shall provide the Town or its
desi gnee(s) a $16,000.00 grant restricted for cable tel evision access
purposes, for either access equipnent or staff, with the first of said
$16, 000. 00 grants payable within thirty (30) days of the effective date;
t he second of such grants payabl e one year after the first of such
grants and the third such grant payabl e one year after the second
paynent date. Equi pnent purchased with said annual $16, 000.00 grants
shal | be sel ected and owned by the Town. Licensee will also forthwith
provi de $6, 600. 00 of certain playback equipnent (two Panasonic AG 1980
SVHS decks @ $1, 800. 00; one Tech El ectronics PVC-4 VCR controller @
$2,600. 00 and two Tech El ectronic CC Pana-1R interfaces @$134.00) with
any bal ance resulting fromsavings attributable to purchases at | ower
prices reserved for additional studio equiprment. Licensee agrees not to
pass-through to subscriber rates the cost of $6,600.00 playback
equi prent package and not to otherwi se adjust permtted rates for sane.
Wer eas Licensee shall be responsible for nmaintaining the equi pment
provided under the Prior License as well as the aforesaid Pl ayback
equi prent, and the foregoing will be owned by Licensee, new equi prment
sel ected and owned by the Town pursuant to this paragraph shall be

mai nt ai ned by the Town.

Studi o staffing shall continue to be nmaintained at not |ess than

one full tine staff person. To increase the hours of studio operation
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and to increase the production of |ocal progranm ng, the |Issuing
Authority, or its designee(s), may allocate a part or all of the annua
fundi ng payabl e under the prior paragraph for technical assistance with

studi o operation and | ocal program production.

25. Section 22 of the Prior License, captioned Access Channels, shal
remai n unchanged except that at the end thereof the follow ng shall be
added:

(1) Applicable access |aw

The progranm ng, channels and facilities allocated for
public use may be used for public, educational and/or
muni ci pal access in accordance with the Cable Act, 47 U S. C
531, subject to the terns herein.

(i1) Producer responsibility

The desi gnated access and tel evision coordi nator may
requi re public access producers to assune i ndividual
responsibility for any programbased liability within their
prograns, subject to Cable Act and F.C. C. requirenents.
Nei t her the Licensee nor the Issuing Authority shall be
responsible for any liabilities arising fromthe content of
the Public Access programm ng by public access producers.

(ti1) Underwiting

Consistent with the current underwiting standards
for non-commercial television stations, notices of support
and underwiting may be permitted on the access channel (s).

(1v) Renote origination points

Li censee shall provide and install five (5) I-Net
drops capable of origination along the I-Net at the | ocations
as designated in witing by the Issuing Authority. These
origination points shall be in addition to any existing as of
the date of execution of this License. In order that
upstreamtransm ssion can emanate fromsaid |-Net network

12



origination points, Licensee shall install additional fixed
nmodul ators at three (3) |ocations designated by the |ssuing
Aut hority and shall provide a portable nodul ator for use at
other locations if the Town funds such additional nodul ators,
however, Licensee agrees to maintain, as currently provided,
two fixed and one portabl e nodul ator for access channel use.
The Licensee shall, upon a directive fromthe Issuing

Aut hority, cooperate with respect to installation of such
nmodul ators. The Licensee shall provide the continued use of
any nodul ators currently installed and avail able to the Town.
The nodul ators shall be mai ntai ned by the Licensee and
configured to operate on the channels made avail able to the
Town.

(v) Access cabl ecasting

Access to the PEG channels shall be through audi o/ vi deo
termnals |ocated at the access studi o and conveyed to the
headend via the |I-Net via the various |-Net drops along the
|-Net as in the I-Net Map and List of I-Net Origination Sites
attached hereto. Specific bands of frequencies shall be
reserved for use by the Town in both the upstream and
downstream directions. The Licensee shall provide suitable
i nterconnection capacity so that the Town and nunici pal |- Net
users can connect to and fromthe |I-Net in accordance with
this Renewal License.

(vi) Access channel (s) mai ntenance

The Licensee shall nonitor the PEG Access Channels for
technical quality and shall ensure that they are naintained
at standards commensurate with those which apply to the Cable
Systemi's commerci al channel s; provided, however, that the
Li censee is not responsible for the production quality of PEG
access progranm ng. Upon a witten request fromthe Town,
Li censee shall nake avail able a copy of its nbst recent
signal quality performance tests. The Town acknow edges said

13



copies are for informational purposes and signal quality

standards are subject to federal Iimts on |ocal enforcenent.
26. The first paragraph of Section 23 of the Prior License, captioned
Signal Carriage, is inapplicable and shall be deleted. The second

par agraph of said Section 23 shal

27.

Cover age,

Section 24 of the Prior License,

is for the nost part preenpt

remai n unchanged.

captioned Schedul e of Rates and

ed by federal rate regulation

rules and shall be del eted except that Paragraph (c) shall renmain
unchanged and except that Item 9 of Paragraph (d) shall remain
unchanged.

28. Section 25 of the Prior License, captioned Conplaints, shall remain
unchanged, except that the last clause of said Section 25 (Section
25(d)): "only after 48 hours mninmumnotice to subscribers" shall be
del et ed.

29. Section 26 of the Prior License, captioned Cable T.V. Oversi ght
Committee or Their Designee, shall renmain unchanged.

30. Section 27 of the Prior License,
shal | remain unchanged.
31. Section 28 of the Prior License,

remai n unchanged.

32. Section 29 of the Prior License,
shal | remain unchanged.

33. Section 30 of the Prior License,
Assi gnment, shall renai n unchanged.
34. Section 31 of the Prior License,
shal | remain unchanged.

35. Section 32 of the Prior License,

I nformati on, shal

14

capti oned Reports of Information,

shal |

capti oned Paynent to Town,

capti oned License Mdification,

capti oned Transfer and

capti oned Revocation of License,

captioned Privacy and Rights to

remai n unchanged except that the parties acknow edge



that the federal Cable Act al so governs cable privacy issues, 47 United
States Code 551, and the Cable Act may preenpt Prior License Section 32
if and to the extent the Cable Act and said Section 32 conflict.

36. Section 33 of the Prior License, captioned Review of Licensee’ s

Per f or mance, shall remai n unchanged.

37. Section 34 of the Prior License, captioned Arendnents, shal

remai n unchanged.

38. Section 35 of the Prior License, captioned Separability, shal

remai n unchanged.

39. Attachment | of the Prior License, titled Description of Services
to be Provided, shall be deleted insomuch as the |ssuing Authority

cannot regul ate specific channel |ine-up, however, Licensee does agree
to carriage of certain broad categories of programming as set forth in

the attached Schedul e (Schedul e 2: Broad Categories of Programing).
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Article |11

Addi ti onal Provisions

1. Character Cenerators

The Licensee shall provide a character generator and nodul ator or
an equi valent electronic text unit, for use at the central office of the
School Department. Said character generator shall be able to override
programm ng on the educational access channel. Licensee shall provide
and install said equipnent within 120 days fromthe effective date
hereof and said equi pnent shall be of a type and nodel as determ ned

jointly by the Licensee and the School Departnent.

2. Advi sory Rol es

Li censee shall use its diligent efforts to carry
program services desirable to Grafton subscribers and shall,
not | ess than once annually, consult with the |Issuing
Aut hority or Cable Advisory Conmttee, if requested, to
survey the Issuing Authority concerning suggestions or
coments concerni ng programservices of interest to Gafton
residents. The Issuing Authority acknow edges Licensee
retains, pursuant to and as permtted by the Cable Act, sole
discretion with respect to actual programline-up deci sions.

3. Surveys
Li censee shall conduct a statistically reliable survey

of randomy sel ected subscribers regarding Licensee's cable
tel evision service including viewer satisfaction with
progranmm ng and viewer interest in new services not |ess
than once during the first two years of this License, and

Li censee shall, upon request of the Issuing Authority, share
the results of said survey with the Issuing Authority.

4. Communi ty-specific capability
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The Town of G afton cable system shall be
technologically able to receive community-specific
programm ng i ndependent fromthat offered other Towns.

5. Cust oner Servi ce Standards
(1) Tel ephone Access
The Licensee shall maintain a publicly listed toll-free

t el ephone nunber for subscriber access to custoner service
representatives and its hours of service shall neet or
exceed the F.C.C."s requirenents for service during nornma
busi ness hours. Custoner service representatives wll
answer subscriber calls during nornmal business hours as
defined by the F.C.C. in the F.C.C. definition of normnal
busi ness hours, see 47 Code of Federal Regul ations, s.
76.309 (c) (4) attached as Schedule 3. At all tinmes that
Li censee's business office is not open, Licensee shal
mai ntai n a tel ephone answering service to handl e subscri ber
inquiries, conplaints and energencies, and provide proper
referral regarding billing and other subscriber information.
Al'l such after-hours calls shall be |ogged by the Licensee
or its agent. Said answering service shall (i) forward al
inquiries and/or conplaints to the Licensee the norning of
t he next business day and (ii) informeach subscriber
calling that his or her conplaint will be turned over to the
Li censee's Custonmer Service Departnent. The Licensee shal
pronptly attenpt to contact each individual subscriber to
followup on their individual problemand/or inquiry.
(1) Custoner Service Representatives

Qualified custoner service representatives wll be
avai l able to respond to custoner tel ephone inquiries in
accordance with paragraph (i) of this Section. Such
representatives wll provide information to help
subscri bers troubl eshoot basic problens including VCR cable
i nt erconnect probl ens.
(rit) Tel ephone Response St andards

Under nornal operating conditions, telephone answer
time by a custoner service representative or the autonated
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response unit, including wait tinme, and the tinme required to
transfer the call, shall not exceed 30 seconds, 90% of the
time. Licensee agrees to nmaintain an automated cal

di stribution system capable of nonitoring conpliance with
this standard and shall provide the Town, upon witten
request, with quarterly printouts of tel ephone response data
for the tel ephone system covering G afton. For the purposes
of this paragraph and Article 6 generally, the term nornal
operating conditions shall be defined in accordance with
F.C.C. custoner service standards, 47 CF. R s. 76.309(c)
and shall nean those service conditions which are wthin the
control of the cable operator. Those conditions which are
not within the control of the cable operator include, but
are not limted to, natural disasters, civil disturbances,
power outages, tel ephone network outages, and severe or
unusual weat her conditions. Those conditions which are
ordinarily within the control of the cable operator include,
but are not Iimted to, special pronotions, pay-per-view
events, rate increases, regular peak or seasonal demand
periods, and mai ntenance or upgrade of the cable system

(iv) Installation, service calls and conplaints

(a) The Licensee shall install cable service in all areas
of the Town to those residents whose hones are passed by the
Cabl e System and who have requested service within seven (7)
busi ness days of said request for standard aeri al
installations and within ten (10) business days, weather
permtting, of a request for underground installation,

subj ect to Licensee's receipt of necessary permts and
easenents on reasonabl e terns.

(b) The Licensee shall specify to the Subscriber, in
advance, whether said installation visit or service call

W Il occur in a four hour norning bl ock, four hour afternoon
bl ock or a four hour Saturday bl ock. Evening service visits
(6:00 p.m to 8:00 p.m) shall be available on a schedul ed
basis, subject to availability and subject to safety
considerations. Installations scheduled at a specific tinme
shal |l be available for an additional charge, subject to
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F.C.C. regulations. |If Licensee cannot nmake an appoi ntnent,
Li censee shall call the subscriber in advance to cancel.

The Licensee shall give priority for next day or next

"avail able tine" installation or service appointnents to
subscri bers who cannot be schedul ed within the

af orenentioned tine periods. Unless caused by a
subscriber's failure to nmake the prem ses available to the
Li censee at the tine scheduled, failure to nmake the
installation or service call as schedul ed shall require the
Li censee to automatically offer a priority cable
installation or service visit to the affected subscri ber at
a time nutually agreeable to the Licensee and said
subscriber, but in no case later than three (3) working days
followng the initial installation date, or 24 hours
followi ng the service date, unless nutually agreed to

ot herwi se by said subscriber and the Licensee. 1In the event
a service problemis attributable to technical problens in
the systembut are wholly within parts of the systemthat
are not on private property, Licensee shall not require
subscribers to be at hone at the time of the service call.

(c) The Licensee shall respond within 24 hours to service
conplaint calls or requests for repair service where there
is aloss of picture or audio on all channels. Under norna
operating conditions, all other service conplaint calls or
requests for repair service shall be responded to within
thirty-six (36) hours, except that subscribers can schedul e
service visits beyond this tine frane at the subscriber's
option. These standards shall be net in accordance wth FCC
and NCTA standards in effect as of the execution of this

Li cense.

(d) The Licensee shall ensure that there are stand-by
service personnel on call at all times after normal business
hours. The answering service shall be required to notify

t he stand-by personnel of an unusual nunber of calls or a
nunber of simlar calls or a nunber of calls comng from
the sane area
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(e) System Qutages, deened to occur upon the failure of
service to three (3) or nore subscribers at or about the
sane tinme and in the vicinity of each other that are served
by the sane anplifier, shall be responded to i medi ately,
twenty-four (24) hours a day by Licensee personnel.

(f) Licensee shall supply a paging nunber to the Issuing
Aut hority, which shall not be available to the genera
public, and which is capable of reaching appropriate
managenent personnel in the event that energency repair
service i s needed and which is to be used only if normal

Li censee |lines do not allow a rapid connection to

appropri ate Licensee personnel. Licensee shall maintain a
staff of stand-by technicians who are ready to make the
necessary repairs in the event of such an energency. For
t he purposes of this paragraph (f), an energency repair
shal | be one involving safety or health risks to the public
or to a nenber of the public.

(v) Conpl aint resolution procedures
(a) In conpliance with applicable |aw(s), the Licensee
shal | establish a procedure for resolution of billing and

privacy disputes and conpl aints by Subscribers. The

Li censee shall provide, on an annual basis, a witten
description of said procedures, including tel ephone nunbers
to call for conplaints and other services, to al

Subscri bers, and the Issuing Authority. The Licensee shal
al so have periodic insertions in its subscribers' bills that
i nform subscri bers of such conpl ai nt procedures.

(b) The Licensee shall periodically distribute "Custoner
Satisfaction Cards" to subscribers who receive a service
visit and a summary of findings shall be shared with the
Town not nore than once annually upon witten request of the
| ssuing Authority.

(c) The Licensee shall, in normal operating conditions,
pronptly respond to all subscriber conplaints, but in any
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event wthin thirty-six (36) hours of receipt of any such
conpl ai nts except as otherw se provided in Section 6.3(d).
The term "normal operating conditions” shall be defined in
accordance wwth F.C.C. custoner service standards, 47 C. F.R
s. 76.309 (c) (4), and set forth in License Section 6.2(b)
above.

(d) If the Issuing Authority determnes it to be in the
public interest, the Issuing Authority or its designee(s)
may i nvestigate any conplaints or disputes brought by
subscri bers arising fromthe operations of the Licensee,
provi ded sai d subscri bers make a good faith effort to conply
wth the Licensee's procedures specified in paragraph (a)
above for the resolution of conplaints.

(e) In the event that the Issuing Authority finds a pattern
of multiple unresol ved subscriber conplaints involving
failure to neet custoner service requirenents, the Licensee
shal | i nplenent appropriate and reasonabl e anendnents to the
Li censee's procedures for the resolution of conplaints.

(vi) M ni mum subscri ber infornation

Licensee wll provide all prospective subscribers with
conplete, clear and concise witten information prior to or
at the tinme of initial installation of cable service.

Li censee shall annually provide existing subscribers with
equi valent information. Such materials shall clearly

di scl ose the price and other information concerning

Li censee's | owest cost service. Such information shal

i nclude but not be limted to the foll ow ng:

(a) Al services, rates and charges, including but not
limted to deposits, if applicable, installation costs,
additional television set charges, service upgrade or
downgr ade charges, and rel ocation of cable outlet charges.

(b) Conplete witten information concerning billing
and term nation procedures, procedures for ordering
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changes in or termnation of services, and all refund
policies, including the availability of rebates or credits
for | oss of service.

(c) Witten information concerning known
i nconpatibilities associated with the utilization of video
cassette recorders with cable service(s), and information
on the cost for hooking up VCRs and any ot her associ ated
VCR costs or charges.

(d) Witten information concerning the availability of
speci al equi pnent such as A/B switches and parental
control devices, including specific information explaining
options parents nmay have to block children's pay-per-view
pur chases.

(e) Witten information concerning the Licensee's
privacy policies, pursuant to state and federal |aw.

(f) Witten information concerning steps to take in
the event of | oss of service; and

(g) any other custoner service disclosures required by
federal or state |aw

(vit) VCR conpatibility/technical assistance

(a) In order to assist subscribers who own "cabl e-ready”
VCRs to interconnect such VCRs with their "cabl e-ready”

tel evision sets, and to assist subscribers in the

i nterconnection of non-cabl e-ready VCRs and tel evision sets,
Li censee shall provide assistance to said subscribers
concerni ng sane. Upon request, Licensee shall make
avai l able one (1) "A/B swtch" at cost, if needed, and a
splitter to each such subscriber, at cost, to facilitate
such interconnection. Licensee shall notify subscribers
about the availability of such "A/B" switch on an annual
basis in accordance with Massachusetts consuner notification
requi renents. Use of such an A/B switch and splitter wl|
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al l ow any subscriber with a cable-ready VCR to record any
channel while view ng an unscranbl ed channel, or vice-versa,
wi t hout the need of a second converter.

(b) Licensee shall not charge an additional outlet fee for

VCRs connected to cable service when said VCRs do not have
separate converters.

(viii) Parental control capability

The Licensee shall provide those subscribers with
converters, upon request, wth the capability to control the
reception of any channels on the Cable Tel evi sion System
with said converters subject to standard converter fees

(1x) Billing and term nation procedures

Li censee will conply with the consuner protection
regul ati ons of the Comm ssion, 207 CVMR 5.00 et seq., as
amended, which regul ations are attached hereto and are
i ncorporated herein by reference and Licensee shall conply
wi th applicable custonmer service and consuner regul ations
promul gated by the Federal Commrunications Comm ssi on.

(x) Advance Billing

Subscri bers shall not be billed in advance by nore than a
one nonth period except: in the case of denonstrated credit
probl ens invol vi ng paynent del i ngquency including nore than
one di sconnection; seasonal situations where a greater
period of advance billing is approved by the Comm ssion; or
in the case of optional pronotions offered by Licensee.

(xi) Protection of subscriber privacy

(a) Licensee will conply with all privacy provisions of
applicable federal and state |laws including, but not limted
to, the provisions of Section 631 of the Cable
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Comuni cations Policy Act of 1984 and Title 18 United States
Code, Section 2520.

The Licensee shall be responsible for carrying out and
enforcing the Cable Tel evision Systenms privacy policy, and
shall at all tinmes nmaintain adequate physical, technical and
admnistrative security safeguards to ensure that persona
subscri ber information is handl ed and protected strictly in
accordance with this policy. The Licensee shall notify al
third parties who offer cable services in conjunction with
the Licensee, or independently over the Cable Tel evision
System of the Subscriber privacy requirenments contained in
this Renewal License.

(b) At the tinme of entering into an agreenent to provide
Cabl e Service to a subscriber and at | east once a year
thereafter, the Licensee shall provide all subscribers with
the witten notice required in Section 631(a)(1l) of the
Cabl e Act.

(c) I n accordance with Section 631 of the Cable Act,

Li censee and its agents or enployees shall not, w thout

gi ving subscri bers an opportunity to prevent disclosure,
disclose to any third party data identifying or designating
any subscriber either by nanme or address. Said opportunity
to prevent disclosure shall be provided to each subscri ber
annually through a witten notice. A subscriber shall have
the right, at any tine, to request Licensee not to disclose
to any third party data identifying the subscriber by nanme
and address and Licensee shall abide by this request.

6. Service interruption

Except where there exists an energency situation
necessitating a nore expeditious procedure, Licensee shal
use reasonable efforts to interrupt service for the purpose
of system construction, routine repairing or testing the
Cabl e Systemonly during periods of m ninmmuse.
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7. G afton Business Liaison
To continue to provide G afton businesses with
i nformati on and techni cal assistance on cabl e services,
Li censee shall designate one of its enployees as liaison to

the Grafton business conmmunity. Licensee’s business |iaison
shal | upon reasonabl e request of G afton businesses provide
sai d businesses with information about cabl e technol ogies
and services including but not limted to program servi ces,
public access training and equi pnment availability,
commerci al | eased access, data transm ssions (if nade
avai l able to Grafton cabl e subscribers), |ine extension,
advertising on the cable system other new technol ogi es and
services as they cone available and information the Licensee
has concerning use of the cable system for business

devel opnent purposes. Licensee shall not |ess than once
every year include in its subscriber mailings a notice of
the availability of a business |liaison to provide
information to Grafton busi nesses seeking information and
techni cal assistance on cabl e services and technol ogy.

8. Li cense fees

(a) Subject to applicable |aw, Licensee shall, on or before
March 15th of each year, submt a license fee to the Issuing
Authority equal to fifty cents per subscriber per year as
provided in Section 9 of Chapter 166A of the Massachusetts
Ceneral Laws. The nunber of subscribers, for purposes of
this section, shall be calculated on the | ast day of each
year. |If in the future, paynents to the Town under M G L.
ch. 166A, s.9 may be increased or nmay ot herw se be increased,
the Issuing Authority reserves its rights to increase said
license fees accordingly. In accordance wth federal |aw,
the Issuing Authority may in witing require the paynent of
$4,500. 00 to be payable to the Town or a designee thereof
for access devel opnent or other expenses related to access
or cable admnistration as determ ned by the |ssuing

Aut hority none of which may be treated as a franchise
obligation external cost pass-through. The foregoing
$4,500. 00 paynent shall be a one-tinme paynent only and shal
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be separate fromand in addition to any other paynents
required by this License.
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ARTICLE |V
GENERAL PROVI SI ONS

Section 4.1 ENTI RE AGREEMENT

This instrunent contains the entire agreenent between
the parties, supersedes all prior agreenents or proposals
except as specifically incorporated herein, and cannot be
changed orally but only by instrument in witing executed by
the parties.

Section 4.2 CAPTI ONS

The captions to sections throughout this License are
intended solely to facilitate reading and reference to the
sections and provisions of this License. Such captions
shall not affect the neaning or interpretation of this
Li cense.

Section 4.3 LI CENSE EXHI BI TS AND APPENDI CES

The Exhibits or Appendices to this License, attached
hereto, and all portions thereof, are incorporated herein by
reference and expressly nade a part of this License.

Section 4.4 WARRANTI ES

The Licensee warrants, represents and acknow edges
that, as of the Effective Date of this License:
(a) The Licensee is duly organized, validly existing and in
good standi ng under the |laws of the State;
(b) The Licensee has the requisite power and authority
under applicable law and its by-laws and articl es of
i ncorporation and/or other organi zational docunents, is
aut horized by resolutions of its Board of Directors or other
governi ng body, and has secured all consents which are
required to be obtained as of the execution date of this
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License, to enter into and legally bind the Licensee to this
Li cense and to take all actions necessary to performall of
its obligations pursuant to this License;

(c) This License is enforceabl e against the Licensee in
accordance with the provisions herein; and

(d) There is no action or proceedi ngs pendi ng or threatened
agai nst the Licensee which would interfere with performance
of this License.

Section 4.5 APPLI CABI LI TY OF LI CENSE

All of the provisions in this License shall apply to
the Town, the Licensee, and their respective successors and
assi gns.

Section 4.6 JURI SDI CTI ON

Excl usive jurisdiction and venue over any dispute or
j udgnent rendered pursuant to any Article herein shall be in
a court or agency of appropriate venue and subject matter
jurisdiction located in the Commonweal th of Massachusetts
and the parties by this instrunment subject thenselves to the
personal jurisdiction of said court for the entry of any
such judgnent and for the resolution of any dispute, action,
or suit arising in connection wwth the entry of such
j udgnent .

Section 4.7 NOTI CE
Every notice to be served under this agreenent shall be
delivered in hand or sent by certified mail (postage
prepai d), and shall be deened to have been given on the date
of delivery and shall be addressed as foll ows:
1. To the Issuing Authority: The Board of Sel ectnen
Grafton Town Hall
30 Provi dence Road
Grafton, MA 01519

28



or such other address as the Issuing Authority may specify
inwiting to the Licensee.
2. To the Licensee: Vice President &

Ceneral Manager

G eater Wrcester Cable,
I nc.

95 Higgins St.

Wor cester, MA 01606

wth a copy to General Counsel, G eater Media, Inc., Box
1059, Two Kennedy Bl vd., New Brunsw ck, NJ 08816

or such other address as the Licensee may specify in witing
to the Issuing Authority.

Section 4.8 TOMW S RI GHT OF | NTERVENTI ON

The Town hereby reserves to itself, and the Licensee
acknow edges the Town's right, to the extent, authorized by
applicable law or regulation, to intervene in any suit,
action or proceeding directly relating to the provisions of
this License.

Section 4.9 RESERVATI ON CF RI GHTS

Acceptance of the terns and conditions of this
franchise will not constitute, or be deenmed to constitute, a
wai ver, either expressly or inpliedly, by Licensee or by the
Town of any legal rights which either party nmay have or nmay
be subsequently determ ned to have, either by subsequent
| egi sl ation or court decisions.
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W TNESS OUR HANDS AND OFFI Cl AL SEALS, THI S DAY OF
, 1997.

TOMN OF GRAFTON
BY THE BOARD OF SELECTMEN

Approved as to Form

Wl iam August
Speci al Counsel

This License is
hereby accepted by: GREATER WORCESTER CABLEVI SI ON, | NC.

BY: Peter A. Bordes, President
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Schedul e 1:

Schedul e 2:

Schedul e 3:

Att achment :

Tabl e of Schedul es and Attachnents

I nstitutional Network Map
Broad Categories of Progranm ng

F.C.C. definition of nornmal business hours,
47 Code of Federal Regul ations, s.76.309(c)(4)

Fi nal CATV License for Town of G afton
Massachusetts, dated Septenber 21, 1982
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Schedul e 1:Institutional Network Mp
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Schedul e 2: Broad Categories of Progranmm ng
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Schedul e 3:F.C.C. definition of nornal busi ness hours,
47 Code of Federal Regul ations, s.76.309(c)(4)
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Attachnent: Final CATV License for Town of G afton,
Massachusetts, dated Septenber 21, 1982 (Prior License)
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